
If You Have Questions, Contact A Patient Advocate
800.634.0173 • www.jpfarley.com • benefits@jpfarley.com

What is the name of the test(s)?

Why is this test needed and what will the 
results tell me? 

Do you have any brochures or information that 
I can review further or share with my family?

What might happen if the test is not done? 
Can it be done later?

Will the results change my treatment plan 
and how?

How accurate is this test in providing the 
results you need to evaluate my health? 
Might another test be more accurate?

Are there any risks associated with this test? 
If so, are there any less risky options?

How expensive is this test? Are there less 
costly, alternative tests that can be performed 
to get the answers needed?

Will my health plan cover this test? If not, why 
not? Plan participants should check their plan 
document for coverage information as well.

If my health plan requires pre-certification for
this test will you help handle that for me?

Where would you recommend this test be 
done? Are there other less costly facilities 
where I can have this test done?

What should I do to prepare for this test? 
Will food, beverages, medication, alcohol, 
smoking, exercise, etc. affect the results?

How much time should I anticipate the 
test taking?

When should I anticipate receiving the results? 
Will your office follow-up with me? Will you 
share these results with my other physicians?

Once we receive these results what might the 
next steps be? Will that include additional tests, 
procedures or appointments?

Medical tests are often needed to assist your doctor in evaluating your health and determining the
proper treatment plan for you. These questions are designed to help you feel comfortable with the
tests your doctor is recommending and allow you to examine any alternatives, cost considerations and
anticipated results you may need to consider. 

This information is not intended to replace the advice of a physician. Check your health plan for specific coverages.

Empowering People Improves Healthcare.

As a health care consumer you have the right to examine your
health care options. After all, it is your money and your health.
Discuss all of your options with your health care provider(s) so
that you can make an informed decision.

J.P. Farley’s Advocates can help you navigate coverage and
quality options.

QUESTIONS TO ASK
ABOUT

MEDICAL TESTS

Empowering People. Elevating Benefits.
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